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Mnr.rena Be:Hesa

IIPOTOKOJI
or gefinocrra Ha KoMr,rcrl.r, Ha3HarreHa crc 3anoreg }lb OII-055-01-1 35 or 22.06.2020 r. sa
rnaBHu.f, cexpeTap Ha HapoaHoTo cs6paHue 3a pa3rnexlaHe, oueHKa H KnacHpaHe Ha floAaaeHHTe

o$eprr.r 3a yqacrrre B o6nlecrBeHa rIoptqKa c [peAMer: ,,llpedocmaente uo Qurccupunu
meteQouua ycnyes qpei o6ulecmsexa cto6r4ume,tHq atpetca 30 Hy)rdume ua Hapoduo ct 1pauue
ua PB u ,Aeqe6uo - abscmaHoaumetuoma 6asa xa Hapodnomo ct6pauue Be,zuuzpad",
lpoBexAaHa npu ycnoBr{rTa r,r [o peaa Ha uraBa ABaaeceT u rlecTa oT 3aKoHa 3a o6qecTBeHr{re
rropEqKr, - vper cr,6upaue Ha o(bepru c o6rBa c OII-055-00- l 52 or 04.06.2020 r.

l. Ha 22.06.2020 r. e croreercrBlre c qr{Tr,rpauara 3arroBeA B aaMrrH}rc.rparr.rBHara crpara Ha
Hapoauoro cr6panne, HaMrrpaua ce n rp. Co$ur, u.,,Kura A,rexcaugrp I,,Ne l, sara 132, s
I I :00 q. ce cr6pa xoruucua B c6craB:
IIpe4ce4arer:
Crpaururrlup CT pauuurzpoa, Ar,rpeKrop Ha Ar,rpexrlrr, ,,I,In(bopuaquonHr.r r,r KoMyHV KaqrroHHrr
c r.r cTeM It",
llregose:

Mapux Hcona - eKcrlepr rro npoeKTupaue Ha KoMnrotLpHH cr,rcreMlr r4 Mpexu B AHpeKrrHs
,,ZutfopuaquonHr.r H KoMyHHKarrr.rouull cucreuu";

.(auue.n Bo.rnoB - eKcflepr-KoopAuHarop na unrfopuaquoHHu rexHoJror[r, B Aqperuus
,,l,In$opuaquouHH r,r KoMyHrrKaulrouull cucreuu";
CoQux Togopora - AbpxaBeH eKcflepr B orge:r ,,flnau1auux", 4uperqr,lr ,,fIEO..;
Bacpr,rxa flerrosa - rJraBeH excnepreH cb.rpyAHr.rx n or4el ,,06ulecrBeHrr rloprqI<u.,, 4upexqur
,,flpaeuu AefiHocrr.r ra o6rqecrneuu nopr,uxu",
3a Aa orBoprr, pa3rne.qa, orleHr,r rr KnacHpa nocr6rrr.rJrr,rre B olpeAeneHr4r cpox oQeprr.r 3a fracrHe
n o6ulecrnenara lroprqKa.

KoMucnqra e Ha3HaqeHa cr,c 3aAarra Aa orBoprr o0eprure, ,tocrrrrrrJr, B oflpeAeneH]t, B

o6rBara cpoK, n aa flpoBepr.r crorBercrBuero r{M c [peaBapurerHo o6sseHr.rre or B63Jroxr4reJ6
ycnoB fl, Aa ru pa3rneAa r,r Aa rI,I oueHr4 B cborBercrBl,Ie c npeABapI,ITenHo o6rBeHus xpurepr.rfi ra
oIIeHKa H [OCOqeHaTa MeTOAUKa, CneA KOeTO Aa rU KIIaCVpa.

o6qecrneuara flopaqKa ce npoBexAa npu ycnoBv.{Ta r4 no peaa Ha r.]raBa aBaaecer r,r rrlecra
sa 3axosa 3a o6uecrBeHr.rre nopcrrKu (.rpe: o6ana:a cr6lrpaue ua otfeprlr) H rJraBa AeBera or
Ilpaeu.nnuxa 3a rrpr.tJraraHe na 3axona ga o6qecrreHzre nopr,rtKr.r.
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O6sna c Ns 0[-055-00-152 or O4.06.2020 r. n gorylteurallrrra 3a yqacrr.re KGM He, ca

ny6ruxynauu na nporpura ua KylyBaqa Ha a,4pec:

https :i/www.parliament.bg/bg/publicprocuremenVlD/5 36.

Crr:racso pa:nopeg6ara na .rr. 96, a,r. I fIfI3OfI uurfopuauuera ga o6ulecrseHara

nopbqKa u riulrr 3a yabnxaBaHe Ha cpoKa 3a rronyqasaue ua orfeprN ca ny6:urxyaaHu u ua floprala
na Arenqr.rsra no o6urecrseH nopbqr(fi cGorBerHo no.u J',1! 9099219 u J',1! 9099870.

3ace.qasuero Ha KoMlrcrflTa 3arroqHa e I I : 10 q.

KoM crlsta ycrauoBn, qe Ao yAlnxeHttf, KpaeH cpox 3a [oAaBaHe na orpeprn e rronf{eHa
I (eauu) 6pofi onaxonxa c oQepra sa yqacrr.re, a uMeHHo:

J\b TIOAATEJI BX. J\"e AATA

1 ,rAl Er.rrapun" EAI orI-034-00-126 15.06.2020 9t44

Onaxosxara 6eue [peAaAeua Ha npe.[ceaarers Ha KoMr.tcr{rra c nporoxoa Ne On-056-02-
47 or 22.06.2020 r., l0:10 q.

flpe4u eanouaaHe Ha cBoflTa pa6ora acuvxu rlneHoBe Ha KoMr,rct rra rrorrr,JrHlrxa u

noAnlrcaxa AeKnapaurru B ctorBercrBue c H3Hc(BaHero Ha q,q. 103, a"l. 2 3OfI BrB Bpb3r(a c qn.

51, a,r. 13IIII3OII.

Ha :ace4anueto npnclcrBa cjlerHrlq [peacraBltren Ha yqacrHrrKa:

Kotultclrsra xoHcrarlz,pa, ve otfeprara e rroAaAeHa B cpo(, nocrcluna e rro HaAnexHH, per
H IIpeACTaBJrflBa Helpo3parleH 3aneqaTaH rrnrrK c HeHapy[eHa uf,JIocT Ha!'rHue ca It3LtcKBaIqHTe

ce peKBrr3HTH, nocoqeHu s 3axoHa la o6urecrseHr.tre noplrrxu, Ilpanumruxa 3a npunaraHe Ha

3axoua sa o6rqecruennre nopbrlKu Ii re3l4 Ha Bt3JtoxlireJlr, o[]IcaHI4 B AoxyMeHTaqr,rqra 3a

yqacTr.re.

B ugnr.rnenue na parnopeg6ara Ha q;r. 97, a:t. 3 IIII3OII KoMr4cr4flra npncrbnu Kr,M

orBaprHe na oQep'rara n o6mn qeuonoro lpeAnoxeHrre Ha yqacrHr.{Ka, Ka(To cJleABa:

Uena IIpeA,rarasa ueua
BKrrroqeH AAC,
BCUTIKU pa3XOAH

norpe6urel

n ,rena, 6er
C BKJ'IX)qEHII

AO KpaeH

I]eHa :a MeceqeH a6ouaueur o6rqo ea ncn'rru 37 6poa
o6urHonenu aHaJroroBlt releSouull nocra (POTS); 5
6por ISDN BRA; 4 6por ISDN PRA, nr.rrcvnaqu:
HoMeparop 0293939, 22 6pot re:retfoHun nocra
AocraBeHu no El r,r aBroMarr.rqen rxo4/u:xo4 or 2000

199s,0000
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HoMepa c HoMeparIVoHeH nraH or 029392000 to
029393999
I-{eua :a uuny,ra ceJrr{rrlHr,I rr MexIycenurrlHr.r pa3roBoplr
Kr,M reorpaQcxu tfuxcupau HoMep H3BIH
npeA,toxeHrrre 6e:n.rarnu uuny,nr

0,0000

I-{eua :a MrrHyra pa3roBop or tpurcupauure HoMepa Ha
Btgroxurelq 3a MexIyHapoAHH pa3roBoprr KbM
tf urclrpanrz r-r rr.ro6ulnr.r Mpexr.I Ha crpaHure or EC

0.0000

I-leua ua MHH),Ta 3a pa3toBopr{ K}M HaqrroHanHfi
rr.ro6umrrl nouepa (vpexure Ha A1, Telenop, Br.rnaxonr
r.r apyru)

0-0000

I {eHa :a lruHl,ra pa3rcBop Mex,(y $uxcupauure xouepa
na Btg:roxr,rren{ 3BrH rrpeAJroxeHl,rre 6eguaurr.r
Mr{H}rr,r

0.0000

IleHa Ha [bpBoHaqanHa rarca cBGp3BaHe np]r
npoBexlaHe Ha pa3roBopr.r, rr3B6H rlpelnoxeHlrTe
OE3NJ1ATHH MI,IH

0.0000

I{ena :a MuHyra pil3roBop or <}uxcupanure HoMepa Ha
Brgroxuters 3a MexA).HapoAHu pa3toBopl{ Kr,M

HKC Hr u N{o6rrrHu AHA ussrH EC

0.0000

BnAone 6etn,ta'rnx uu E ofi 6ernnarHu lruu II
Epofi 6esn:rarulr MnHJ,rrl.t Mecer{Ho 3a pa3roBopr,r Mex.qy

II KC AHHTE HOMC na Blgroxlrre,rq
44640

Epofi 6e:uarnr.r MrrHyTI4 MeCeqHO KEM BCfiqKr4

HAUIIOHAJIHH HKC aHo TO

44640

Yvacruuxrr upeAJlara cneAHI.ITe eAr4HlrqHlr rleHll:
- MeceqeH a60nauenr 3a npeaocraBrHero na I o6tlxHoeen aHanoroB re,rerpoHeH nocr

(POTS) - 15,0000,rg. 6es.{.{C;
- MeceqeH a6onaueHr:a npeaocraBrHero na 1 ISDN PRA c BxJrrorreHrl Heo6xoauurre (no

cnucrx Nsl - cnucrxa Ha ycnyrr.tre r,r aapecr4re Ha flpeaocraBqHe) ny6ruvuu r:e,rerfounr.r
uouepa 300,0000 as. 6es .I[!C;

- MecerreH a6oHaMeHr 3a npeaocraBrHero Ha 1 ISDN BRA, 3a KoiTo ga ca axrnetu 2
xana:ra u ga 6rgar BKnroqeHH Heo6xoAr.rlrure (no cnrlcr,r Nsl - cnr.rcrxa na ycnyrrrre n aApecrrre
Ha [peAocraBrHe) ly6luunu re:rer[oHult HoMepa 48,0000 ln. 6es ,Il.{C.

Ha ocnosaHr.re \r. 97, ar,.4 IIII3OII rexHrr.recKoro flpeAnoxeHue Ha yqacrHuKa ce
rroAnHca oT TpHMa tlJreHoBe Ha KoMr4cuqTa.

c u:nr,punaHero Ha orrl,tcaHrrre aeficrsHq rrplrrnroqu ny6:rr.r.rxara vacr or 3aceAaHr{ero Ha
KOMUC,l.f,T4.

Ha Koero pa3tneAa otfeprara Ha yqacrHrlxa orHocHo cborBercrBue Ha aoK),MeHTr.rre u
uuQopuaquara u Hef, c r.r3HcKBaEHqra Ha Bb3noxurerr.



Kot'ulcticra KoHcrarupa creaHoro:

ILl. Onarogxara c orleprara Ha yqacrHr{Ka or ,,A1 Btlrapu-a" EAI ctabpxa crreaHure

AOKYMEHTI,I:

I . Onuc Ha AoKyMeHTr.rre, cr,Ar,pxaulfi ce e o$eprara, oprrruHan;
2. Texnr.rqecxo npeaJroxeHre - llpuroxeulre J,,l! 2 no o6pareu, opHrllHarn;
3. flpu:roxenne KbM TexHHqecKoro rrpeAJroxeHrre, opurllHaur;
4. .{ernapaqur 3a rl3rror3BaHe Ha rroAr,r3rrbJrHr,rrenrr, opurr.rHa.n;

5. fluuouourso 3a npeAcraBr.rrencrBo - 2 6p. (l 6p. opurr,rHan r.r 1 6p. ronlle);
6. lawutr 3a yqacrHflKa- llpn.roxenne J'(b 1 uo o6pa:eq, opnruHalJr;
7. Aexrapaqlrr 3a rfilrrca na o6crorre:rcrBa rro r{Jr. 54, at. l, r. l, 2 tt 7 or 3aroua :a
o6ruecrseHure noprrrKH (3OII)- no o6pa3eu flpuroxenue J\b 4, opuruxaa;
8. .{exaapaqur 3a Jrrrnca Ha o6crorrercrBa no rrn. 54, ar. l, T. 3-6 or 3axona sa o6uecrBeHnTe
nopbqKrl (3OII)- no o6paaeq flpuroxeHue J,,lb 5, opurunan;
9. .{exraparlr-rx 3a c:borBercrBr,re c Kpnrepr{r{re ra nog6op no o6pareq flpu::oxenue -ltl! 6,
opurrrHeur;
10. I-{enooo flpeAnoxeHue - no o6pa3eu flpuroxeHue J\b 3, opuruua,r.

C,re4 ycrauonrnaHe ctAlpxaHl.rero Ha o[aKoBKara Ha orfeprara KoMltcurra flprrcrr,nrl
KbM pa3rJlexAaHero rlo cttuecrBo Ha orAenHure AoKyMeHTrr, [ocraBeHLI g Heq. Eeure
KoHcrarrrpaHo, qe yqacrHnKbr e npeacraBlln ncuqrrl neo6xoallMll aoKyMeHTLI clrJracHo
Ir3HcKBaHuqra Ha 863roxlrrer.f,, 3urJloxeHI,I B AoxyMeHTault.f,ra xr,M o6gsara.

KoMrrcriqra ce 3ano3ga AerafinHo cr,c cBAGpxaHrrero Ha onr4caHrrre AoKyMeHTH,
c6.[r,pxau1u ce s otpeprara, [pr4 Koero KoHcrarr,rpa creAHoro: o$eprara Ha yqacrHrrxa e B

crorBercrBue c n3xc(BaHurra na 3OII, [|I3OII u re3r.r, nocraBeHu or 863-]roxnTenq, flopaAu
cJreaHHTe c6o6paxeHus: lr3HcKyeMHTe ,[oKyMeHTH r.r orfeprar:a Ha yqacruura ca HiuruqHH;
crra3eHH ca ycraHoBeHara OopMa, v3,.?.!te]P.fi ca n ca noAnr.rcaHl or cborBerHoro Jlerrlrr,rMr.rpaHo
:ruqe. flo orHorrreHr,re Ha cbAbpxaHllero - roKyMeHTLITe ca orHocrrMl4 KbM r.r3xcKBaHuflTa 3a
[o.q6op H aoKa3Bar xeo6xo4lrr'.rure Qaxru u o6crorrencrBa no Aonycrr{Mocrra Ha )AacrHrr1a
cro6paruo npeaBapxrenHo o6qeeHure ycnoBr,t, Ha nop6qKara.

C orleA u3noxeHoro, KoMrrcuqra KoHcrarrrpa, qe yqacrHr,rxlT HanGnHo orfoBapc Ha
rocraBeHuTe or Bt3roxrrrer.f, Kplrreplru:a uol6op, c ornea Koero aoflycxa yqacrHr.rxa Ao no-
HaTaTArrrHo yqacTHe.

11.2. Trfi Karo He ycraHoBu JrrrrrcH! HerrllrH o'tv unr Hecr,orBercrBnfl na uutfopuraqurra,
BKJlIoqllTenHo HepeAoBHocr n,rtl tpaxru.recxa fpeuKa, rrJrrr HecborBercrBHe c fi3HcKBaHu.sra I(1,M
JII4qHoro c6crofHue LIII4 Kpr.rreplrlrre ra nog6op B c6Abpxaullrre B onaKoBKara Ha yqacrHHKa
aoxyMeHTtl, xoMI,IcIrsra flpucrtlll4 I(bM pa3rnex.qaHe ua otf eprara n vacrra rexHr.rqecKo r4 rleHoBo
npeAr'IoxeHrre.

IL3. B TexHz.recxoro npeanoxeHfie Ha yrracrHflxa ,,A1 Br,,rrapux" EA[, n3rorBeHo cBo6pa3Ho
o6pa3eua - flpHnoxenue J',1! 2 xr,u 4oryueuraq[rrra, e 3arBeHo cneaHoro:

1. Xe:rae 4a yuacrBa B ropefloco,reuara o6ulecr:neHa floptqKa 14 ule ocr,xlecrBcBa ycnyrara
cT,rjlacHo ycnoBu,Ta, flocoqeHIr B AoKyMeHTaUIrsTa 3a yqacTrre H TexHI'IqecKoTo cI,I npeAnoxeHLIe.

2. flpe4lara r43rrbJrHeHHe Ha o6qecraeHara ,,opGq*a rrpu crra3BaHe Ha BcltqKrr
Lt3LrcKBaHfil, [ocraBeHrr ot Btaloxrarell B pa3Aen I, r. 3 ua 4orylreHTarlxqra 3a yqacrue.

2.1 . flpegocranrunre rele$ouHr{ ycnyr}r (POTS u ISDN) rqe orroBapqr Ha crre,uHrlre
4



crequ(buxarluu - rene(boHus -3,1 kHz, 120 ohm (ETS 300 l1l ), reaerpaxc rpyra - G3 u tue ca
cbBMecrlrMr4 c o6opyaBaHero Ha Brs:roNlrrerq. fracos Mapupyrr.i3arop CISCO 3825,
Pa:npegerurer rpatptxa Ha MoAeMrrre CISCO Catalyst 3560, KoHro;ra CISCO 2960G, CISCO
V G -224 (aua,rorona uacr).

2.2.I\e ce ocurypqBa rr6nHa cBbp3aHocr Ha norpe6urelure KbM Apyr]r Mpexr.r B c.r.paHara
r.r .{}D(6raHa rfnrcxpalrr u nro6unuu.

2.3. tl-le ce ocflrypqBa naJIHa cBbp3auocr 3a ocrurecrBrBaHe Ha BxoA.f,[In H u3xoAcul
DracoBrr rejretfonHu a <[arc o6axgauus or r{ K6M SuxcupaHara uu(ura) o6rqecrnena eJ]eK.rpoHHa
cr,o6rqurelna llpexa.

2.4. ll\e ce ocarypu Br3MoxHocr 3a octrqecrBrBaHe Ha BxoAculu u H3xoAqulu rJracoBu
reaeQoHHu I.r t|arc o6axgaHu, or rr K6M rpafinu norpe6ureJrx Ha Bcrrr{(}r Haur,roHirJrHH Mo6finH1r,
Ha3eMHrl r.r Apynu HauuoHa-rnn rplrxcllpann Mpexu.

2.5. II]e ce ocurypH Br3MoxHocr 3a ocbrqecrBrBaHe Ha BxoAsllu H l{3xoArulu rracoBr.r
reretf onHn u 0axc o6axlaHr,r, or r.r K6M Mex.[yHapognu uo6ulHr.r, Ha3eMHr4 u $urcnpann
Mpexlr.

2.6. IIle ce ocvrypu Bb3MoxHocr 3a locrlr Ao HanpaBneHrrq c nereorpa(pcxa HoMepai
2.7. Ilpu fi3rpax,qaHe Ha Aocr]rr r npexBlprsHe Ha HoMepa HuMa Ea ce AonycKa

rrpeKbcBaHero Ha ycnyrqre upe: pa6orno npeue rroHeAeJrHr.tK Ao nelbl( or 08:00 ao l8:00q., :a
BpeMe no-Abnro or MaKcrIMaJrHo AonycrHMoro B cborBerHHTe HopMarr.rBHrr paanope46u orHocHo
npeHocrrMocfi a Ha HoMepaTa.

2.8. ule ce oc,rypH 3a HeroBa cMer*a H3rpaxraHero Ha aocr'rra u o6opygnauero, KaKTo
u ule ce c6rnacyBa uureprpefica or Mpexara ua I,Ignr,,rnurer, !r Hzrnr.rtrHoro o60py.4nane
(nrutouu'reauo re:rerfouuure ueHTpzrnu, renerpouun anaparu) na Hapogno cr6paHrae ua
Peny6.:ruxa Eurapu.r ll JIe.re6Ho Bl3craHoBrrreJrHa 6aga Ha HC - Be.naurpa,4, Karo roBa
I'r3Fpax(aaHe e H3r-lrJIo 3a HeroBa cMerKa, BK.,IrcqI4TenHO HeTOBOTO IrHCTiUrUpaHe u KoHsnrypllpane,
roecr 6es 3alJrarqaHe Ha cBlp3aHr,rre c roBa eAHoxparHrl rr;ru MeceqHl,r raxcr,r.

2.9. Ile ce ocuryprBa Bt3MoxHocr 3a pa3IIIHpeHHe u pa3Btrrve Haycryrr,rre, BKnroqrrrerHo
[peMecrBaHe Ha Apyr alpec B AaAeHo HaceneHo Mccro, 3aMeHqHe Ha eAIrI{ TIrII cBGp3aHocr c Apyr,
yBenrrqaBaHe Ha Ir3rIoJBBaHe Ha orrucaurrre, nocoqeHl.l g Cnucr,x J\b 1 rana,ru, xaxto n go6atfirero
HA .IIOTIEJIHI,ITEJIHA CBTP3AHOCT 34 OQUCUTE.

2.10. I{e ce flpeaocraB, no4po6no eneKTpoHuo Meceqso rl3BJreqeHrre, go6araue Ha HSBH
a6oHarr, (a6onarnu r.r BbrperrrHo yqpex.qeHcxu Houepa), KaKro rr rr3Bax4ase sa a6osarv - 6ea
aorrsnHrrTenHo 3anJlaluaHe.

2.11- IJ{e ce flpenocraB, Ha Bb3noxuTen.f, exeMeceqHa cnpaBKa 3a
r'r3pa3xoaBaHrrre/guxuulrre cpe.qcrBa BbB Brrra r,r Ha aapeca, flocoqeH s cnucrx J,,l! I - cnuctr
Ha ycnyfi{Te r,r aapecr.{re Ha [peaocTaBcHe.

2.12. I\e ce ocr4rypsr cflpaBoq,ri ycnyru, orHaccxltr ce Ao a6o,arH[re HoMepa, KoAoBe
3a aBroMaruqHo BtTpeuHo r.r MexrynapoAHo ur6upane, ueHrr rr Apyra no.qo6sa nnQoptraqrlr,
cBbp3aHa cr,c clo6rqurelHlrre ycnyrl Ha ofleparopa.

2.13. lle ce ocvrypH 3arra3BaHero Ha ctlqecrByBarqlrre reorparfcxu HoMepa, non3BaH14 or
Hapo4uo c:s6palrue na Peny6:rura Er:rrapr.rr l,t Jle're6Ho-ssscraHoBr,rrenHa 6asa Ha HC -
Be:ra,rpaa (parnpegerexn cunacHo cnucrx J\b I - Cnucrr Ha ycnyr,re Ir anpec,Te Ha
npe4ocranxne), I'I 3alla3BaHero Ha [on3BaHI.{Te Ao MoMeHTa ycnynH, Karo reorpaocxr.r HoMepa I4
opfaHr.r3arlfi, sa DDI, Karo ce rapaHTrrpa flr,nHa npeHocr.tMocr. 3anagsaHe Ha crrlecrByBau]rf,
HOMepaquoHeH [JraH Ha Br,g:roxurenq H crpyroypara try (anTolrarnuen sxoa), Karo BcHrlKrr
EAHOKPATHH I6PBOHAII'L'IHI' PA3XOAI,I, XOlrIO 6rAXA MOTNI,I AA BI,3HI.IKHAT NPU IPEAOCTABqHETO HA
tfuxcupanrz re:re0onnlr ycnyrn 3a Hyxnr.rre ua Hapo4no cr6panue ua peny6:urxa Erlr.apnr u
Ileqe6no-grscraHoBrrreJrHa 6asa Ha HC - Be:ruurpan ca [3rlqro :a uor (uarua) cMerKa r,r B noJr3a
Ha Br,groxurers.

2.14. II{e ce ocurypl4 rapuSupaHe Ha pa3roBoprrre rr npeanoxeHrrre 6egruarnn MrrHyrs,
KAKTO CJIEABA: NCPIIOA HA HAqAJIHO TAPUSUPAUC - CNOPEA I,I3UCKBAHUSTA rrA KPC, CJIEA TOBA
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OTIII,ITAHE HA BC'KA CEKYH.4A.

2.15. IIe npeAocraBll [axerr.{ or 6ernnarnu Mlalayru sa pa3roBopr,r Kr,M oneparopu B

Peny6nura Er,,rrapur MeceqHo, Karo MlrHl"rHTe ure Morar Aa 6tJ.ar noJr3BaHH o6rqo or ncuvxu
pa3roBopHrr JruHrrr,r [o Cuucrx J\! 1 - Cnucrx Ha ycnyrl,rre I aApecr,rre Ha [peAocraBqHe.

2. 16. IIIe ce oc[rypu Bb3Moxgocr :a lrgeururpuxauu, Ha BxoA.sur.rre r, ]r3xoArrrtn
o6ax.qanuq (CLIP - ctBMecrr{Ma c rr3loJr3BaHoro or Br::roxprrelx o6opyAnaxe), xaro
l.r4enruSuraquxra rqe ce lperaBa or LI K6M Mpexr{Te Ha ocraHaJrr,rre reneKoMyHrrKaur4oHHH
AOCTABTII,IUIt.

2.l7.Aurccupalure reorpaQc(u HoMepa ue Morar Aa ce [pe3eHrr4par n r.rgeHruQuqupar
caMo raxa, KaKTo ca oflucaH[r s Cu]rcrr }& 1 - Cnuc:sx Ha ycnyrrlTe u aApecrrre Ha [peAocraBqHe.
Hq^,ra.(a ce AolycKa reotpa(bcKr.r uouepa ga 6r,4ar npe3eHrrrpaHlr rtoA pa3nurreH HoMep.

2.18. flpoaxrurHo u-(e ce cneAfi ctcroqHxero Ha npeAocraBrHr.rre ycnyru, Karo
Btgroxurensr qe 6r,4e yne4ousBaH npH orna,(aHe Ha Hrr<o, or ycnyfnre 3a noBerre or 4 qaca.

2.19. II-{e ce npeAocraBn unQopuaqux 3a MeroAa ua rapnrfr,rpane - ycroBlr.f, 3a orqnTaHe
ua crofinocrra Ha pa3foBopa: fiepuoA 14 crofiHocr Ha Haqa;rHo .rapuQupaue Ha pa3roBopa,
oTquTa e Ha npoAsnxr.rTelHocTTa Ha puBroBopa.

2-20- 11]e ce fipeanoxu nnaH 3a Mrrrpaquf, 3a npeaocraBnre ua rfurcupanara releQoHua
ycnyra.

2.21 . Paznotara c o6rqecrreua QHKcr.rpaHa reneQoHHa Mpexa c uaqlroHa-[eH o6xsa.r.
2.22. Pa':t orara c rIeHT'bp 3a AeHoHouIHa rexHuqecKa noAAptxxa u,qa ocfit-ypcBa

HerrpeKbcHaro o6cn)r(BaHe B pexrrM 24 \aca s aeHoHorrlrrero, 7 \uu s ceAMlrrlara, 365 anH e
roaIlHaTa.

2.23. Pasnotara c6c cr.rcreMa Help Desk (cucreua 3a aBroMarr,rrHrr uorurluxaquu npu
perr4crpnpaHe, aKryatfii3fipaHe, ec(anaqu, u pe[raBaHe na uuqugenrr). Help Desk crrcreMara
rlo3BoJrrBa perHcrpHpaHe Ha 3arBKI.t 3a xHrlrraeHT}l ocBeH no rene@on u e-mail, .[ocr6[eH 3a
oroprr3upaull npeAcraBrrrenll Ha BrgiroNuterq.

2.24.llpu lpeaocraBrHe Ha ycnyr]rre, [perMer Ha Hacrorrqara nopbqKa, rIIe ce ocurypu
clBMecrHMocr uex4y co6c,aertara uu/Hu Mpexa H o60py4ranero na Btsroxfirerq no
xapaKTepHcrfiKlr na r,rurep$e c u cr.rrHaJrr.r3arllrr, KoHTo rrle no3BoJlrBar [peaocraBqHero Ha

Quxcupanara reretf ouua yc:ryra.
2.25-B o6xsara ua rfuxcrpauara rele$oHua ycnyra ce BKnroqBar 6egn.narno:
- Blguoxnocr 3a ocBo6oAeHo or 3annaulaHe BpeMeHHo crrn,paHe na releSonex flocr rrnu

rpyla or Cnucr,x J',1! I - Cnncr,x Ha ycnyrrrre lr anpecnTe Ha npelocraB.fiHe;
- Brgruoxnocr ra ocro6o4eua or 3arrJraulaHe curua ua relerpoHeH HoMep;
- I4:qaxsaHe u 3arlpxaHe Ha noBIrKBaHero; I{aeHT[Or{KarIurI Ha rroBI4KBaHero (CLIp,

cLrR).
- Yclyru 3a octlqecrB.f,BaHe Ha c[eIIIHr.r noB]ixBaHrl,t - 6e:nrIareH Aocrbrr Ha xpafinlr.re

norpe6urelu 4o ycnyrflTe 3a cflerl]HH noBltKBaHur.
- [Io4po6Ho MecerrHo Ir3BJIeqeHHe 3a [oJr3BaHrrre ycnyru,3a ncexu re.retfoneH flocr LiJrrr

rpyla, BKnrortr4TerHo L B ener(TpoHeH Br.rA nprr [oItcKBaHe ot B:r::roNlrre:rq.
- lo6anrHe Ha HoBu a6oHaru u H3Bax.qaHe Ha a6onars or KopfloparHBHara rpy[a.
- zgnollgane ua Help Desk clrcreua (cucreua 3a perrrcrpr.rpa,e Ha uHrlrraeHTu r.r

yrrpaBneHxe Ha noA4pbxKara) c uu.rerpupaua Trouble Ticket.
2.28. Ilpe4ocraBqH[Te ycnyru ue orroBaprr Ha r,r3r,rc*BaHr.rrra na 3axona sa

eneKTpoHHr,rre cto6rqeuur Il Ha noa3aKoHoBlrre HopMarr,rBHll aKTOBe, perynupaulrr ra3u 4efiuocr,
KaKTO r.r Ha fi3 CKBAHUUTA ?a KaqeCTBo, nocoqeHH B nprrTexaBaHoTo pa3peueHr.re.

3. Mecro[grr,rHeHr4ero Ha ycnyrara e Ha repr,Top]rrra ua peny6.nura Bl,rapua u
vyx6uHa. Agpecrre ua re:ierfounure rocroBe Pors, ISDN BRA u ISDN pRA ca nocoqeHr e
cnuctKa Ha ycnyrr4Te II aapecrrTe Ha npeaocTaB.gHe.
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4. Cpoxrr:a H3rrbJrHeHHe Ha ycnyruTe e 18 (oceMuagecer) ueceqa, cqHTaHo or Aarara Ha

BrIr3aHe B cr{Jra Ha AoroBopa, nn}r Io AocruraHe Ha MaxcHMiIJIHo Aorrycrr,rMara uy crofiHocr r
pa:uep 37 500.00 (rpugecer H ceAeM xunl,\H H nercrornn) Jresa 6e: !!C, B 3aBrlcrlMocr or roBa
Koe or ABere crdwrus Hacrbrrr{ rro- paHo.

5. B c:ryuafi ve 6t4e r:6paH 3a rr3[bJrHnTe]r Ha o6ulecrBeHara noptrrra, ce 3aAcnxaBa np]r
cKJIIOqBaHe Ha AOfOBOpa Aa [peACTaBrl rapaHuH, 3a H3nr,rHeHr4eTO My Cr,fnacHo ycJroBrrrTa Ha

AoKyMenTarlurrra, r(aKTo H AoKyMeHTHTe cbr;racHo u3 cKBaHurrra rraqr. 112, a,r. I3OfI.

6. flpu u:rornrue na orfeprara ca c L3e:alr 3aAbnxeHurra, cB6p3aHr,r c AaHtrIH H

ocIlt'ypoBKH, ola3BaHe Ha oKonHaTa cpeaa, 3aKpHna Ha 3aeTocTTa rr ycnoBlrrTa Ha Tpya.

Kru rexnuqecxoro npeanoxeHr.re yqacrHrrxtT e rrpunoxlrJr nogpo6no orrucaHrre Ha

TexHllqecKoTo peuIeHLIe llag Ha Ha II3IISJIHeHIIe Ha nopbtlKaTa.

B IJenonoro npeAnoxeHue Ha ) racrHrl(a ,,Al Er,,rrapu.a" EA!, usroraeno cbo6pa3Ho
o6pa3eua - llpflnoxeHr.{e Jrlb 3 xr,u 4oryueHraunrra, e 3a.f,BeHo cneAHoro:

l. Ilpeglara Aa ocbulecrBuM H3rlrno floptqKara c]ulacHo ycroBr.rsra Ha
aoKyMeHTarrlrrra u floAaleHara otfepra :a yqacrr4e npu cneAHr.rre ueHrr 3a I{3[BJrHeHIte Ha
ycnyrara:

IIeua IIpe4,raraua qena
BKJ'rroqeH /I{C,,
BCIIIKU pa3XOAn

norpe6ure,r

n ,rena, 6el
C BKJITqEHII

AO KpaeH

I]eHa :a MecerreH a6oHaMeHT o6u1o sa ncl.rvru 37 6por
o6fiKHoBeHr-r aHzrJroroBrr re:reQouuu nocra (POTS); 5
6poa ISDN BRA; 4 6por ISDN PRA, nxrrcvnarqu:
HoMeparop 0293939, 22 6pot rere$ounu nocra
AocraBeHrr no El H aBroMarrrqeH sxoA/ugxoa or 2000
HoMepa c HoMepaqrroHeH nnaH or 029392000 lo
o29393999

1995,0000

I {eua sa urunpa ceJr}rrrrHx r4 MexAycenuqHu pa3roBopr4
KrM reorpaocKn rfurcnpan HoMep rr3B6H

eAnoxeHr4Te 6etn,tarnu uun u

0.0000

I-{eua :a Mr.tHyra piBroBop or Quxcupauure HoMepa Ha
BtgroNfirers 3a MexqyHapoAHH pa3roBopr,r K6M

[IKC anu u uo6u,rnn exfi Ha re or EC

0.0000

I-{ena na MlaHyra 3a pa3roBopu KT,M HauHoHarJrHr.,

no6urnu nonepa (upexr.rre na Al, Te:reHop, Bugaxon
H I'}I

0.0000

I{eHa ra rralruyra pa3roBop MexAy QuxcupaHure uouepa
ua Br,::loxurem H3BIH flpeanoxeHuTe 6egn:rarnu
I\I II H

0.0000

I-{eHa Ha [lpBoHaqzurHa raKca cB6p3BaHe npn
IIpoBex.qaHe Ha pa3roBopr.r! tr3B6H npeanoxeHr{Te
6egnnarnu urln lt

0.0000
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I-{eua ra Mr{Hyra pa3roBop or Suxcupauure HoMepa Ha

Br:roxlrre:lf, 3a MexA),HapoAHu pa3roBopu r(r,M
tf uxcr.rpaHn u vo6rl:rru Mpexr.r Ha crpaHrlre lrgarn EC

0.0000

2. flpeg,rara cneAHHs 6pofi 6e:nnarun vllHyru

BnAore 6ern,rarnu MrrHyrrr Epo 6crn,rarrrH MuHyrl
Bpoii 6esn:rarnu MrlHyru MeceqHo 3a pa3roBoprr MexAy

SurcnpaHrre Houepa na Brs:roxr,rreJ'tfl
44640

Epofi 6e:nrarHr.r MIrHyrH MeceqHo r(6M BclrrrKr,r

HAUUOHA]IHII QurcupaHlr oleparopn
44640

flpe4loxexure rraxerrr or 6egnlarnlr Mt HlrH ca 3a pa3roBopH xbM oneparopu B

Peny6ruxa Burrapua MeceqHo! Karo MHHyrr4Te Mor-ar aa 6r,gar no:rrrauu o6u1o ol ncuvxn
pa3roBopHH nrrHHn IIo crucsKa Ha ycnyfnTe II aApecnTe Ha npeaocTaBrHe.

3. flpegrara cleguoro no4po6no onucaHHe Ha eAHoKparHHTe ueHr,r 3a HHcr,urHpaHe, KaKTo r{ ueHH
3a apyrl Aon6nHI'ITenHrr ycnyrll, KaKTo r.r HaqI.IHbr HM Ha pa3flpeAeneHr{e B MeceqHHq a6oHar.teHr:
o EAnoxparHa raKca 3a HHcra.n[paHe na I o6r.rxHoseH aHarJroroB re,ret[oueu uocr (POST) -
0,0000 (uyra) rn. 6er !!C;
o EAsorparHa raKca 3a HHcrtrJrr{paHe na I ISDN PRA c srrroqeuu Heo6xo4auure (no
Cnucrxa sa ycnyrure H a,(pecr{Te Ha rrpeAocraeaHe) ny6auuHlr re,reQoHul,r uouepa 0,0000 (uy,ra)
m. 6e: Al[C;
o EAnorparHa raKca 3a uHcrirnHpaHe ua I ISDN BRA, ra xofiro 4a ca axrrrBHH 2 r,asaJ,a u
Ea 6'baar BKJrroqeHr,r Heo6xoguuure (no Cnucr,xa Ha ycnyrHre H aapecr,rre ua npe4ocranrue)
ny6nrqHu reletfounu uovepa 0,0000 (Hyla) .nn. 6es A/(C.

4. lTpeg,r,ara u cJreAHr,rre eAr,rHr{qHr.r rleHu :

- MeceqeH a6oHaMeHr 3a flpeaocraBqHero Ha I o6]iKHoBeH aHiuroroB rereQoHeu nocr (porS) -
1 5,0000 (nerna,aecer) an. 6es MC;
- MECEIIEH A6OHAMCHT 3A NPEAOCTABf,HETO HA I ISDN PRA C BKIIoqEHI,I HCO6XOgUIUITTC (NO

cnncrxa Ha ycnyrr.rre rr arqpec[re Ha npeaocraBrHe) ny6lrvuu rereQouuu uorraepa 300,0000
(rpucra) nu. 6es !,{C;
- MecerreH a6ouaueur aa npeAocraBrHero Ha I ISDN BRA, sa rofiro 4a ca arrusruu2 xaHua u ga
6r,4ar ox:rovenu ueo6xogl.rrrlure (no Cnucr,xa Ha ycnyrr.rre H aapecnTe Ha npeaocragqHe)
ny6nuvuu rele1[ouuu nouepa 48,0000 (uerupu4ecer u oceu) .rrs. 6e: Af[C.

5. .{ex:rapupa,
KOpIIoparlrBHH

npeacTaBnqBa.

qe npe.qJlataHr4Te ueHlt He HaIBHUaBaT oSuqua-nno o6rneuure qeHn
xJrr,reHTH, nocorreHli B a(TyzlnHaTa ueHoBa nr,rcTa Ha onepaTopa, Ko

3a

TOt1

6. llplrerrra npe4noxeHr4, B pa3aen I, r. 3.7 or goxyMeHraurrf,ra 3a yqacrfie HaqrrH Ha rrJraulaHe

7. flpe4.:roxenlrre eAr.rHI,IrIHrlTe rIeHL 3a oraenHure 4efinocru, cBr,p3aH11 c H3nr,nHeHirero Ha
Yc:ryrr-rre, flocoqeHlt B Hacrorrqoro IIeHoBoro rrpeAJroxeHrre, ca Qurcupaur.r 3a BpeMero Ha
rr3rrsJlHeHrre na.{oronopa rr He rroAnexar Ha npoMrHa ocBeH B cnyqa!.rre, rr3pt4qHo yroBopeHH B
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.{ororopa r{ B caorBercrBr,re c pasuopeg6ure ua 3OfI. B cryvaft qe no BpeMe Ha H3[brHeHr.re Ha

loronopa paruepr,r ua fl.{C 6rge npoueueH, I-{euara cneABa Aa ce cqrrra u3MeHeHa aBroMaru.rHo,
B cr,orBercrBne c HopMarr.rBHo oflpeaeneHru pzrMep na 4autra, 6e: aa e neo6xo4uuo
Ilolnfi cBaHeTo Ha aonbJrHr.rTeJrHo cnopa3yMeHHe.

8. flpeg;:oxeuure 6esnrarHlt MrrH),TH ca rpuxcupann r.r He noAJrexar Ha npoMrHa, ocBeH Koraro
lpoMrHara e B rror3a na Br,:roxure:lq.

Cleg npoeepra'ra Ha npeAcraBeHrrre AoKyMeHTu rro csuecrBo KoMHcHqra ycraHoBH, qe

oQeprara ua ,,Al Br,lrapHr" EAA orroBapc Ha u3[cKBauxqra 3a ra3rrbnHeune Ha nopbqKara,
nocraBeHH s o6.ggara la o6ulecrnenara nopbqKa H B aoKyrr{eHTaqH.f,Ta KI,M Hes, c orrea Koero
peurH aa.[ aoflycHe.qo oueHKa cr,o6paruo onpeaeneHH, xpr.lrepzft 3a Bb3naraHe.

III. Ilpeasua HarlpaBeHrrre KoHcraraIIHL I{ B3err,ITe perreHll r(oMrrc}rrra x3Br,pr1H
oueHrBaHe Ha aonycHarxq yqacrHHK cbrJracHo nocotreHlt, s o6qsata r{ B AoKyMeHTarIHrra x.r,M
uer xpurepufi 3a B'r,3JraraHe r,I MeroArrKa 3a oIIeHKa.

I4xououuqecxu na -utro4Hara olpepta ce oflpeAen.s 863 ocHoBa Ha Kpnrep[, ,.HrrBo Ha
Da3xo Ilre".

flo 'rosu xpureprafi ce oqeHqBar creAHr.rre noKa3areJII4:

rIorarare,r
Ornocure,rua Texecr

KOMII,'IEKCHATA OUEHKA

B

I{ena Ha Quxclrpana re,reQonna yc,ryra 90Y.

Bpofi 6e:n,rarnrr MHHyTH 10"/.

06rrlo 100"h

Merognra 3a oueHKa ua oQeprure:

Oueuxara rlo BceKu [oKa3areJl ce u3Brp[rBa B rHarra3oua or 0 go l0 roqxu, Karo l0 e Hafi-

Bucoxara oueHKa. Oqeuxara no ctorBerHlu rroKa3areJl e paBHa Ha npolr3BeaeHlrero or floJryqeHu,

6pofi rovxlr n rerJroBHru xoeQuquenr.

Yuacruuxrr, nonyqlin naft-gucoxa xoulJreKcHa orleH(a (Ai), ce rnacnpa Ha nlpBo Mrcro.

Kouuexcuara oueHl<a Ha oQeprure ce rlo]ryqaBa rro (fopuy.nara:

Ai=Bx0.90+Cx0.10

Kt4ero:

Ai e xounaexcsa orIeHKa Ha scrxa oSepra
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i - or I ao n - ropeaHurr Ho:uep Ha orpeprara, raro (n) e 6poar na o0eprure, yqacrBaxtlr

B KnacHpaHeTo

B - oueuxa ua oQeprara B roqKu or 0 Ao l0 no norasa,elr ,, I{ena ua Surcupana

re.nerponna ycryra"

C - ouenxa ua oqpeprara n rovru or 0 4o 10 no noragare.nr,, Bpoil 6esnrarHlr uunyru"

KoM cu.xra flpunoxu MeroAnrara 3a orleH.sBaHe na o$eprnre, nocoqeHa n pa:4en III.
Kpurepufi 3a Br,3naraHe or AoKyMeHTauHgra xrM o6ssara, u rronyqrl cneaHure pe3ynrarrr:

Mo6lr.:res oneparop Al Er,nrapu.r EA.{ Al Errrapnr EA.{
Toqrn

I-leua ua tfuxcupana rele<founa
ycnyra

10

I-{eHa ra ueceuen a6onauenr
o6ulo sa Bcr4rrxrr:

a) 37 6pot o6nxuoseun aHaroroBr.l
rereQouHr.r nocra (POTS);
6) 5 6por ISDN BRA;
s) 4 6por ISDN PRA BKrloqBaul :

- HoMeparop 0293939;
- 22 6pot rcte$oHHr.r rocra
gocraaeuu ro E1;
- aBToMarHqeH uxog/r.t:xog or
2000 uouepa c HoMepaquoHeH
rrrraH or 029392000 to
029393999- Kt

1995,0000 10

I{eHa aa urunlra 3a ceJrltrrlHu H

MexaycenxrllHr4 pa3foBopr, I<r,M

reorpa$cxu rf urcapan norrrep
Ir3B6H rrpeanoxenlrre 6e:n:rargn
uuwyru -K2

0,0000 l0

Ileua :a uuuyra pa3roBop or
Sr.rrcupauure HoMepa Ha

Br,3:roxnrens 3a MexAyHapoAHl.t
pa3roBopu xr,na rpnxcupauu u
lro6lr.nHu Mpexrr Ha crpaHrrre or
EC-K3

0.0000 10
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I\ena Ha MHH),ra 3a pa3roBopr,r
K6M HauHoHaIJrHrr Mo6HnHrr
Houepa (lrpexure ua A1,
Tereuop, Bnsaror.{ u apyrn)- K4

0.0000 l0

I-{eua ra vrrnpa pa3roBop MexAy

Snxcupannre HoMepa Ha

Br,l.noNurenq ugsrH
lpeAnoxeHrrre 6e:n.:rarmr ur.ruyru
-K5

0,0000 10

I{eua ua nbpBoHaqturHa raKca
cBsp3BaHe rrpH IlpoBexlaHe Ha
pa3roBopH, r.r3B5H flpe.qroxeHr.rTe
6een,'rarHu MIrHyrH - K6

0,0000 10

I-{eHa ra Mr,rHyra pa3roBop or
Qurcnpanure HoMepa Ha
Br,lroxr.rre:rq 3a Mex.qyHapoAHrr
pa3roBopH xr,:ra r[uxcrpanlr u
Mo6rinHH Mpexrr Ha crpaHrrre
Hsnru EC - K7

0 0000 10

Epqfi 6e:n.narnu Muu)"rn - C
t0

flpeg,roxeu 6pofi 6eannarHlr
Mr.rHyTr.r MeceqHo 3a pa3roBopr.r
:nex4y Quxcupanr4re HoMepa Ha
Br,sroxrrers - K8

44640 l0

IlpeatroxeH 6poi 6esn:raruu
MI'HYTI,I KbM BCUqKII HAIIIIOH'}JIHI'

Qurcapauu oueparopu - K9

l0

Koun,rercsa oueHKa - Ai
10

C oraeA rroJryqeHlrre pe3ynrartr KoMncr4rra npeAJrara cJ.reAHo.r.o Knacupaue

HA IIbPBO M.f,CTO: ,,Al Br.rnapur* EA!, E[K: 131468980, ceAarrrrtrre rr aapec
Ha yrrpaBJ,rexue: rp. Corlnr, 1309, yn. Kyxyur J\! l, or[epra sx. Ne Ofl-034-00-126 or
15.06.2020 n., c orreHxa 10,0000 rovxu

C or:reA I,t3roxeHoro, xoMucr,rcra nperlara r<nacupaHu.f,T Ha nGpBo turcro yuacrnux ,,A1
Errrapnr" EAA aa 6r,4e onpe4eneH 3a lr3rr'Jrarrre:r na o6ulecroeHa rropGqKa c npeAMer:
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,,flpe4ocraarHe Ha QlrxcupaHa rererfoHna ycnyra qpe3 o6uecrBeHa cr,o6rqr.rrelHa Mpexa 3a

Hyxllrre ua Hapo4uo c66paHne Ha PE u JIe.re6Ho - BE3craHoBHTenHara 6a3a ua Hapo4noro
cr6panne - Be.nr,rHrpa,4".

Hacroquu.f,r nporoxon e ctcraBeH Ha ocHoBaHHe wr.97, at.4 IIII3OI Br,B Bpb3Ka c trJr.

195 or 3Otl H e rroarrrrcaH sa01.07.2020r.

flpe4ce4arel:

Crpaurulrup , AnpeKrop na 4upexqnx ,,I4KC"

9.nenone:

Mapur Zcosa - e rrepr no [poeKTI.tpaHe Ha KoMnK]T'bpHrr cucreMH H MpexH e gapexqlrr ,,I4KC"

.(auau:r Boruoa, eKcflepr-KoopAuuarop na uHrf opMarIHoHHra rexHonorH!r e 4upexqur .,l4KC"

Co$ur Togopona - AEpxaBeH eKcnepr n or4en .,fllarqauua", tupexqnr ,.lIE@"

Bacu.rx CTKO rJraBeH ercnepreH ctTpyAHr.rK a orgel ,,O6qecrneuu noprurlr'!, IrlpeKrlru
..rrAon"

t2
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